Reverse Sort Moderator script

First of all, thanks for agreeing to participant. We really appreciate it. This should only take about ten minutes

If you don’t mind, I’m going to read the next couple of things from my script to make sure I cover everything.

We are redesigning a website for a company called BananaCom and as part of the process we want to make sure that real users – people like you – can find the information they need on the site.  

I will give you a set of cards with tasks on them, and we’d like you to show me where you think you would find them in this navigation bar [Point to the prototype on the screen]. 

There are no right or wrong answers. We’re just interested in where you think the items belong. We’re doing this with lots of different people, and the results will help us design the structure of the site.

There’s one thing you can do that will really help us as we go though the session today. We’d like you to think out loud. By that, I mean while you are choosing locations for the cards, we want you to tell us what you’re thinking as you go along. For instance if anything seems hard to place, or if you are trying to work out where something goes, say those things out loud. 

So, let’s get started. Remember, we’d like you to tell us where you think each of these cards belongs, and to think out loud as you do so. Here’s the stack of cards. [Hand cards to participant] If you’re ready, let’s get started. 

[After the testing]
[bookmark: _GoBack]OK, we’re finished. Thank you very much. Your feedback has been very helpful. 

