Moderator script

If you don’t mind, I’m going to read the next couple of things from my script to make sure I cover everything.

We are designing a website for a company named Bananacom and we want to find out if the navigation makes sense for real users – people like you. 

This isn’t a test of you. There are no right or wrong answers. Instead, you are helping us to test the donation process. So, please be honest – you won’t our feelings.

Today, we’ll be working a prototype on this computer. This is a draft of how the navigation will work, not an actual website [show prototypes first screen]

There’s one thing you can do that will really help us as we go though the session today, and that is we’d like you to think out loud. By that, I mean while you are working with the prototype I want you to tell us what you’re thinking as you go along. For instance if anything confuses you, say those things out loud. 

I’m going to be giving you specific tasks that I would like you to complete, to the best of your ability. Again, you are not the one being tested. The design is.

[bookmark: _GoBack]OK, let’s start. I’m going to give you several cards with tasks written on them. Use the navigation bar to find the link that you think would let you accomplish that task: [read first task]

[After first task] Thank you. Now let’s move on to the next one. 

[During tasks, if necessary] Please remember to think out loud

[After all tasks] Thank you. Your feedback has been very insightful and helps us improve this project.
 
